RATE CODES

1 - Residential

2 - Small Commercial
3 - Large Commercial
4 - Seasonal

BILLING CODES
- Regular

- Minlmum

- Eslimated

- Final Bill

- New Account

- Budget Billing

- Changed Meter
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SYMBOLS

"CR" In CR Column
denoles aciedltora
credit balance

APPLICABLE RATE SCHEDULE ON FILE AT CO-OP OFFICE
Office Hours 8:00 A.M. to 4:30 P.M. Mon - Fri

If service Is interrupted, check your fuses and circuit breakers. If all your service
g off(,)clzheck with your neighbor. Report promptly if you think the trouble is on
REC lines.

Outside depository is available for after hour payments.
Late payments may not be reflected on this billing.

FINAL NOTICE OF DISCONNECT

lf you are unable to pay your outstanding bill in fufl and wish to discuss the
possibility of entering a deferred payment agreement, if you disagree with the
amount indicated on your notice, or if you are contesting a bill, you must contact
the Cooperative's business office immediately, THERE WILL BE ONLY ONE
ARRANGEMENT FOR DEFERRED PAYMENT OF A BILL PER TWELVE
MONTH PERIOD.

If we receive no response to this notice within fifteen days of the billing date, a
field representative will come to your home to disconnect service. ALL
PAYMENTS OR ARRANGEMENTS MUST BE MADE IN OUR OFFICE PRIOR
TO THE END OF THE 15 DAY GRACE PERIOD.

* ALSO, IF THIS BILL CONTAINS A BALANCE FORWARD AMQUNT IN
EXCESS OF 30 DAYS, YOUR SERVICE WILL BECOME SUBJECT TO
II\,NJTEIEEUPTION FOR THE FULL BALANCE FORWARD TO THE 15 DAY

In the event your service is disconnected, an additional security deposit of two
months' average billing plus a reconnection/collection charge will be required in
addition to the past due amount hefore service is restored.

To insure proper credit, please include your account number with your payment.

WINTER DISCONNECT NOTICE

Enclosed is a disconnection notice for an overdue bill for the amount stated. We
are in agreement with the Board of Public Utilities not to discontinue service
helween November 15 and March 15 for residential consumer members who
demonstrate that they are recipients of: Lifeline Credit Program, Home Energy
Assistance Program, Federal Aid to Families with Dependent Children,
Supplemental Social Security Income, Pharmaceutical Assistance to the Aged,
and General Assistance. If you cannot make full payment for any reason, the
BPU states you should make a good-faith payment of 25 percent plus an
arrangement. Flease come to the office to make an arrangement, otherwise you
will be disconnected in fifteen {15) days from the date of this notice. Thank you
for your anticipated cooperation.
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